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Congratulations on your new Planmeca Intraoral Scanner!   

  

Below are key details regarding your upcoming virtual training:   
 

Prior to training complete the pre-training :  Scan and Send Pre-Training link and  Quiz for one CE.   

Please contact your lab(s) to determine if they prefer to receive digital impression on their own portal or by 

e-mail transfer. There are several solutions and file types available.   

  

Call Customer Support at (800) 537 6070 to:                            

a. Complete system check (drivers and video card updates)  

b. Set-up Romexis Cloud (If applicable)   

c. Confirm permanent Romexis license is installed  

d. Romexis Software and Microsoft Windows updates are current  

 

Your trainer will provide you with a zoom link for the virtual training. We recommend using an iPad or 2nd 

computer to log in to the Zoom meeting. This will allow you to follow along on your laptop while still having the 

ability to observe as we demonstrate.  

  
Be sure to have the following items for the Scan and Send Virtual training:  

1. Planmeca Emerald S Scanner box  
a. Scanner tip sterilization instructions  
b. Emerald S Scanner   
c. Scanner color boot options (green, blue, pink, gray)  
d. Articulated model with #19 prep  
e. Scanner Cord – 6’  
f. 2 Scanner tips and a Cariosity tip  

g. Color balancer  

h. Cradle Box (located in separate box)    

Training Agenda   

  8:00 - 8:30            Introduction, Overview of Agenda, and Intro to Emerald S / Romexis  
  8:30 - 9:30  Full Coverage Posterior Restoration #19 (Show, Tell, Do)  
  9:30 - 10:00  Marking Margin  
10:00 - 10:45  Exporting Cases  
10:45 - 11:00  Review and Q&A 

   

If you have any questions regarding your training day, please reach out to discuss.  

  

Thank you for choosing Planmeca! We look forward to working with you and your team!  

 

  
 

https://vimeo.com/showcase/9792543
https://www.classmarker.com/online-test/start/?quiz=vmf5fca986ce425d

