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IMAGE ERROR CAUSE REMEDY

Bilateral 
radiopaque

streaks

Radiopaque streaks
on both sides

Excessive one-sided
overlap

Notice teeth are different
sizes on opposing sides

Radiopaque ghost
image on left side

Excessive one-sided
overlap

Frown shape

Bilateral radiopaque
ghost images

Excessive overlap

Blurriness, 
radiopaque

ghost images

Smile shape

Bilateral radiopaque
streaks

 Excessive overlap

Large jaw size not
selected to 

accomodate
3rd molars

Midline not aligned
with midsagittal 

laser

Midsagittal plane
misaligned

Dental arches/Face
slightly twisted

Chin too low

Chin too high

Teeth not in 
grooves

Use large jaw size
to bring 3rd molars
away from the edge
of the focal trough

Verify dental arches 
and midline are 

aligned with
mid-sagittal laser

Verify dental arches 
and midline are 

aligned with
mid-sagittal laser
with no tilting or 

twisting

Lower Imaging Unit 
to bring occlusal
plane parallel to

the floor

Have patient bite
in both grooves and

reposition

Raise ProMax to 
bring occlusal plane
parallel to the floor


