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Congratulations on your new Planmeca Intraoral Scanner! 
 
Below are important details regarding your upcoming in-office training: 
To help you get the most out of your training, we highly recommend that each person involved 
complete the Scan and Send Pre-Training Videos prior to the onsite training day. You can access this 
training at Scan and Send Pre-Training link and  Quiz for one CE.   
 
It is a top priority to us to ensure your success.  We require a limit of 4 people on your training day due 
to the amount of equipment available within the practice. **If you need additional staff trained, please 
let us know in advance so we can make proper accommodations to ensure the team is confident with 
your Planmeca product. 
 
If you haven’t already, please contact your lab(s) to determine if they prefer to receive digital impression 
on their own portal, the Planmeca Romexis® LabApp (free for the lab to download HERE), or by e-mail. 
It is ideal if you can provide the lab information to me prior to the training day. There are several 
solutions and file types available. 
 
You will want to consider purchasing additional items through your dental supplier to improve the 
patient experience. Here are a few recommendations: 
 

 Optical wipes for cleaning scanner tip mirror, as needed 
 Cheek and lip retractors: 

o OptraGate® by Ivoclar Vivadent, Comfort View® by Premier, and Lingua-Fix® by Zirc 
 Gingival retraction for tissue management: 

o Traxodent® by Premier, 3M™ Astringent Retraction Paste, laser, or cord (sizes 00, 0, or 1) 

Training Agenda 
  7:45 am - Trainer arrives 
  8:00 am - Software, hardware, sterilization, hands-on scanning 
10:30 am - Patient 1 – Pre-prepped crown, single implant site, or full arch for orthotic or sleep appliance 
11:30 am - Patient 2 – Pre-prepped crown, single implant site, or full arch for orthotic or sleep appliance 
12:30 pm - Review  
  1:00 pm – Trainer departs 
  
 
If you have any questions regarding your training day or materials needed, please reach out to discuss. 
 
Thank you for choosing Planmeca! We look forward to seeing you! 
 


